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Reservations 

To make a RESERVATION, call the          
Transportation Dispatcher at 270-2734. 

Call Between 8:30 & 11:30 am M-F 

Requests for Transportation require advance   
notice. All Requests are considered based on  
priority of medical need only. 

 

 

Check The Schedule Carefully 

Vans are assigned to specific Senior Services 
Centers each day. 

Some areas are served on a rotating basis—
check the schedule to avoid disappointment. 

 

 



It costs $1 to use a Senior Center 
van. Medical rides are $5 
roundtrip in the county & $6 
roundtrip for rides outside of the 
county. 
 

 

 

For your safety & comfort: 

 Smoking is NOT PERMITTED on the        
vehicles. 

 All passengers should fasten their seat 
belts. 

 Persons requiring the use of the      
wheelchair accessible van must be      
accompanied by an  escort. There is no 
charge for the escort. The van driver can 
not assist passengers on & off the        
vehicles. 

 Drivers are not allowed to accept tips. 

 We do not provide transportation after a 
procedure requiring anesthesia. 

The van schedule for the centers is     
below: 

 Monday: Troy & Schodack 

 Tuesday: Troy & Schodack 

 Wednesday: Troy & Rensselaer 

 Thursday: Troy, Hoosick Falls, &    
Rensselaer 

 Friday: Troy, Schodack, & Grafton 

Services provided by the Rensselaer County    
Unified Family Services Department for the     
Aging are funded by Rensselaer County, the 
New York State Office for the Aging & the 
Older Americans Act of 1965. 

Reservations Required 

You may reserve the van for a ONE-WAY or 
a ROUND-TRIP when making your          
reservation. 

Any questions regarding the Schedule—
please call the van dispatcher. Hours of     
operation are 8:30 to 11:30 am. Please make 
your appointments as soon as possible. 

Please cancel promptly if services are not   
needed 


